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EXECUTIVE SUMMARY
Mergers and acquisitions present complex challenges that extend well beyond financial and operational
considerations. Intology’s experience shows that over 60 per cent of M&A deals fail to achieve their expected
value due to inadequate integration management, particularly in managing people, culture and process
transitions. Effective change management is therefore critical to realising value from M&A integrations. This
playbook outlines a structured, practical approach to embedding change management throughout the
integration lifecycle. It addresses stakeholder alignment, cultural due diligence, communication frameworks,
readiness assessments and benefit tracking. By following these proven strategies, organisations can reduce
resistance, accelerate synergy realisation and sustain long-term transformation. For private equity firms,
scale-ups and enterprises alike, this resource provides actionable guidance to ensure change management
is a central pillar of M&A success rather than an afterthought.

Introduction: The Critical Role of Change Management in M&A

Mergers and acquisitions are inherently comple, involving the integration of diverse systems, processes and
cultures. While financial due diligence and operational planning often receive significant attention, the human
and organisational aspects of integration frequently determine whether anticipated value is realised.
Intology’s consultants have observed that more than 60 per cent of M&A deals fall short of their value
targets, largely due to insufficient focus on change management.

Change management in this context refers to the structured approach to transitioning individuals, teams and
organisations to a desired future state. It encompasses managing cultural alignment, stakeholder
engagement, communication and behavioural shifts necessary to embed new ways of working.

Without a deliberate and disciplined change management strategy, organisations risk encountering
resistance, miscommunication and disengagement. These factors can cause delays, erode synergies and
undermine the strategic objectives of the merged entity.

This playbook aims to provide a comprehensive, practical framework for embedding change management in
M&A integrations, ensuring that value is not only identified but fully realised.

The Core Challenge: Why M&A Integrations Commonly Fail to Deliver Value
The integration phase following an M&A deal is fraught with challenges that go beyond combining balance
sheets or IT systems. The core challenge lies in managing change at the human and process levels
effectively.

Key reasons why M&A integrations often fail include:

» Cultural misalignment between merging organisations, leading to employee disengagement and loss of

productivity.

» Poor stakeholder engagement, resulting in unclear roles, conflicting priorities and resistance.

* Inadequate communication, which fuels uncertainty and rumours, undermining trust.

» Lack of readiness assessments, causing insufficient training and support for new processes or systems.

- Failure to track and manage benefits, leading to missed synergy targets and value erosion.

For example, in one UK-based acquisition, insufficient cultural due diligence led to clashes between legacy
teams, delaying integration milestones and increasing turnover. Conversely, deals that prioritise change
management tend to navigate these issues proactively, securing smoother transitions and faster realisation
of benefits.
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Understanding these challenges is the first step towards implementing targeted strategies that address the
root causes of integration failure.

A Structured Change Management Framework for M&A Integration
Intology recommends a structured change management framework comprising six interrelated components
designed to align people, processes and technology effectively during M&A integrations:
1. Early Stakeholder Alignment
Cultural Due Diligence and Integration
Communication Framework
Change Readiness Assessments

Benefit Tracking and Realisation
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Embedding Change Management for Sustainability
Each component addresses a critical dimension of change management, ensuring a holistic approach that

mitigates risks and maximises value realisation.

This framework is iterative and dynamic, requiring regular review and adjustment based on progress and
feedback. It also emphasises the importance of leadership sponsorship and middle management
empowerment to cascade change effectively throughout the organisation.

Detailed Implementation Steps for Effective Change Management
To operationalise the framework, organisations should follow these practical steps:
1. Early Stakeholder Alignment
- ldentify all critical stakeholders across leadership, middle management and frontline employees.
» Conduct alignment workshops to clarify the integration vision, business rationale and individual roles.
- Establish governance structures that include change sponsors and integration leads.
2. Cultural Due Diligence and Integration
» Perform cultural assessments pre-deal using surveys, interviews and observation.
« ldentify cultural similarities and differences, risks and opportunities.
- Develop tailored integration plans that respect legacy values while fostering a unified culture.
3. Communication Framework
« Design a communication plan with regular updates, FAQs and two-way channels.
« Use multiple formats such as town halls, newsletters and digital platforms.
» Encourage open dialogue to surface concerns and resistance early.
4. Change Readiness Assessments
« Periodically assess employee and leader readiness through surveys and feedback.
 Identify gaps in skills, knowledge and attitudes.
« Tailor training, coaching and support interventions accordingly.
5. Benefit Tracking and Realisation
» Define clear, measurable metrics linked to strategic objectives.
* Monitor progress continuously using dashboards and reports.
» Adjust change activities proactively to address shortfalls.

6. Embedding Change Management
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» Integrate change processes into standard operating procedures.
< Build internal change capabilities through upskilling and role modelling.
» Promote continuous improvement and innovation post-integration.

For example, in a recent private equity-backed acquisition, investing in middle management change
leadership training enabled localised resistance management and accelerated synergy realisation within 12
months.

Best Practices for Embedding Change Management in M&A
Based on extensive consultancy experience, the following best practices enhance the effectiveness of
change management in M&A integrations:
- Start early: Engage stakeholders and initiate cultural assessments during due diligence rather than post-
deal.
« Secure visible leadership sponsorship to demonstrate commitment and model behaviours.

- Empower middle managers as change agents; they are critical for cascading messages and managing
local resistance.

¢ Maintain transparent, frequent communication to build trust and reduce uncertainty.

» Use data-driven readiness assessments to tailor interventions rather than generic training.

* Align change management activities tightly with business milestones and benefit tracking.

* Foster a culture of continuous improvement to sustain transformation beyond initial integration.

These practices help organisations avoid common pitfalls such as late engagement, siloed efforts and
superficial communications.

Common Pitfalls and How to Avoid Them
Despite best intentions, many M&A integrations stumble due to avoidable mistakes in change management.
Key pitfalls include:
« Treating change management as an afterthought or administrative task rather than a strategic enabler.
» Overlooking cultural differences or assuming culture will naturally align post-merger.
* Neglecting middle management’s role in driving change on the ground.
» Relying solely on top-down communication without enabling feedback loops.
« Failing to measure change readiness and benefit realisation rigorously.
To avoid these pitfalls, organisations should:
* Integrate change management into overall integration planning from the outset.
» Conduct thorough cultural due diligence and develop bespoke integration plans.
* Invest in middle management training and empowerment.
- Design two-way communication channels that encourage dialogue.
» Implement robust metrics and governance to monitor progress and adapt swiftly.

In our experience, recognising and addressing these common errors early significantly improves integration
outcomes.

Measuring Success and Realising Return on Investment

Measuring the effectiveness of change management efforts is essential to demonstrate value and guide
continuous improvement. Key metrics include:
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- Employee engagement and sentiment scores pre- and post-integration.
« Adoption rates of new processes, systems and behaviours.

* Progress against defined synergy targets and financial benefits.

* Reduction in turnover and retention of key talent.

* Frequency and impact of resistance incidents or issues.

Intology recommends establishing a benefit tracking dashboard aligned to strategic objectives. Regular
reviews should assess whether change interventions are delivering expected outcomes and recalibrate
activities where necessary.

For example, tracking middle manager engagement and training completion in a recent integration helped
identify pockets of resistance early, allowing targeted coaching that improved adoption rates and accelerated
synergy delivery.

Ultimately, linking change management metrics to business performance indicators ensures that investments
in change are clearly connected to value realisation.

Next Steps: Embedding Change Management as a Core Capability

To move from successful integration to sustainable transformation, organisations must embed change
management as a core capability beyond the M&A lifecycle. Recommended next steps include:

» Develop internal change management expertise through training and hiring dedicated roles.

» Incorporate change management methodologies into standard project and programme governance.
« Establish communities of practice to share lessons and continuously refine approaches.

< Align performance management and incentives to support change leadership behaviours.

« Leverage technology platforms to facilitate communication, training and feedback.

By institutionalising change management, organisations can maintain agility, foster innovation and ensure
resilience in the face of future transformations.

Intology’s consultants stand ready to support organisations at every stage - from initial due diligence through
to embedding long-term change capability - helping realise the full value of M&A investments.

KEY TAKEAWAYS
- Embed change management early in the M&A process, starting during due diligence.

» Conduct thorough cultural assessments and develop tailored integration plans.
- Engage and empower middle managers as critical change agents.

- Implement transparent, two-way communication frameworks to build trust.

* Use change readiness assessments to customise training and support.

» Track benefits rigorously and adjust change interventions proactively.

¢+ Institutionalise change management to sustain long-term business transformation.

ABOUT INTOLOGY

Intology is an independent UK management consultancy specialising in business transformation, programme
assurance, programme recovery, change management and M&A. Our consultants help scale-ups, PE-backed
businesses and large enterprise organisations deliver complex change with reduced risk and measurable value.

Get in touch:
info@intology.co | +44 330 551 9401 | www.intology.co
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